
Open Banking 
Our performance
Business

14–30 September 2019



What can this report tell me?

•

•

•

Why do we publish this?

How can I find out more about Open Banking?

https://www.bankofscotland.co.uk/aboutonline/open-banking.html
https://standards.openbanking.org.uk/


How long our service has been available for (%) 

What the source data looks like
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How long it's taken us to respond to account information requests (in milliseconds)

What the source data looks like
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How long it's taken us to respond to payment requests (in milliseconds)

What the source data looks like
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How long it's taken us to respond to funds checking requests (in milliseconds)

What the source data looks like
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What our error rates have been (%)

What the source data looks like

Week 37 38 39 40

Rate (%)

Week (14–30 September 2019)






