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COMMERCIAL BANKING

Your Product Summary Box

We aim to give you sufficiently clear and relevant information at the right time so that you can
easily and quickly compare different savings products.

Summary Box

Account Name: Commercial Instant Access Account

What is the interest rate?

It's a variable rate, as shown in the table below.

Balance AER % Gross %
£10,000,000+ 1.92 1.90
£1,000,000+ 1.85 1.83
£250,000+ 1.31 1.30
£100,000+ 1.31 1.30
£50,000+ 1.31 1.30
£1+ 1.31 1.30

Your interest is calculated daily and paid monthly.

Can Bank of Scotland
change the interest rate?

Yes. As this account pays a variable rate of interest the rate can change over time. The bank will
take into account a number of factors in determining rates at any given time, for example we
might review the interest rate if the Bank of England Bank Rate changes. We'll always let you
know of any planned changes to the rate. Our terms and conditions explain when and how we
do this.

What might the future
balance be?

Below is an example of what the future balance might be, after interest has been paid. These
projections are provided for illustrative purposes only and do not take into account the
individual circumstances of the customer.

Initial Deposit Gross Rate % Balance at 12 months
£10,000,000 1.90 £10,191,663.35
£1,000,000 1.83 £1,018,454.27
£250,000 1.30 £253,269.43

£100,000 1.30 £101,307.77

£50,000 1.30 £50,653.89

£1,000 1.30 £1,013.08

This example assumes that:

— you don't withdraw any money and interest isn't paid out of the account
— the interest rate stays the same

— interest is paid monthly

— you make your initial deposit payment on the day you open the account
— you don't make any further deposits
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How do | open and This account can be opened and managed in branch, by phone or online.

manage my account? To apply for our Commercial Instant Access Account you should:

— have an annual turnover between £3m and £25m

— require the account for business use

be a sole trader, partner or director

be aged over 18

Can | withdraw money? You can make withdrawals from this account and there are no charges for doing so.

Additional Information Statement can be issued monthly, quarterly or annually, as requested.
You can close this account at any time. We may ask you to confirm in writing.

AER stands for Annual Equivalent Rate and illustrates what the interest rate would be if interest
was paid and compounded once each year. As every advertisement for a savings product which
quotes an interest rate will contain an AER, you will be able to compare more easily what return
you can expect from your savings over time.

Gross Rate means we will not deduct tax from the interest we pay on money in your account. It's
your responsibility to pay any tax you may owe to HM Revenue and Customs (HMRC).

Credit interest rates are variable and are set by Us. They are not linked to Bank of England Bank
Rate or any other external reference interest rate.

The information provided within the Summary Box is a summary of the key features of the Commercial Instant Access
Account and is not intended to be a substitute for the reading of the terms and conditions that apply to the account.

Our service promise

If you experience a problem, we will always try to resolve it as quickly as possible. Please bring it to the attention of any
member of staff. Our complaints procedures are published on our 'Help & Support pages’ at: business.bankofscotland.

co.uk/help/account-management/make-a-complaint

Please contact us if you'd like this information in an alternative format
such as Braille, large print or audio.

If you have a hearing or speech impairment you can use Text Relay (previously Typetalk) or if you would prefer
to use a Textphone, please feel free to call us on 0345 300 2755 (lines open 7am-8pm Monday to Friday and
?am-2pm Saturdays).

Bank of Scotland plc. Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland No. SC327000.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under
Registration number 169628.

Eligible deposits with us are protected by the Financial Services Compensation Scheme (FSCS). We are covered by the Financial Ombudsman Service (FOS).

Please note that due to FSCS and FOS eligibility criteria not all business customers will be covered.
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