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Close an account
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ERROR
 
JavaScript must be enabled to use this electronic form.
 
Go to Edit > Preferences > JavaScript
and check the box to Enable Acrobat  JavaScript
ERROR
 
Adobe Acrobat or Reader Version 9.1 or above is required to use this electronic form.
 
You can download a free copy of the latest Adobe Reader from:
http://get.adobe.com/uk/reader/ 
1234567890qwertyuiopasdfghjkl;zxcvbnm,
Please type or write clearly in the white spaces with capital letters or cross the boxes. 
1
Your business details
2
Details of accounts to be closed
Date of closure (if specific date in the future)
Please note:
•         You must redirect all credits to the account. 
•         Standing Orders and Direct Debits which are not transferred to another account will be cancelled.
•         If you are closing all of your accounts any outstanding debit balances must be repaid including all credit and charge cards.  
•         Currency and savings accounts must also be closed as they are linked to the business.  
•         Outstanding loans and overdrafts must be settled and any securities held must be discharged.
3
Cheques and card details
Please note:
•         When closing an account we will cancel any debit/cash cards. If you are closing all of your accounts we will cancel all cards, including credit and charge cards. Please destroy these immediately.
•         Cheques that are presented after the account is closed will be returned unpaid. Please destroy all cheques/cheque books for this account.
4
Disposal of funds
To a Bank of Scotland, Lloyds or Halifax bank account
Other bank account
Payments to other bank accounts are made by chaps.
Please refer to Section 5 for
full list of charges.
4
Disposal of funds                                                                                                               continued
4.1
International payments
International Money Transfer (IMT) Charges: Bank of Scotland charges are paid by you and the foreign bank charges are paid by the receiving customer, therefore we recommend "split charges". For certain payments, charges must be split. Please refer to Section 5 for a full list of charges.
I agree to the following IMT charging option (please select one only):
If you are paying the charges, please confirm bank details
(if different from section 2):
5
Outstanding fees & charges
6
Keeping you informed of the progress of your request
If you wish to be kept informed via SMS on the progress of this request, please provide a valid mobile number, title and surname below. This information will be used for the purposes of this request only. Please leave this section blank if you do not wish to receive SMS updates.
Title
7
Your authorisation and personal details
By signing, you confirm that the information on this form is accurate. Please ensure that this form is signed by the correct number of signatories in accordance with the signing instructions set out in your mandate. If you are unsure of your current signatories please contact your Business Management team.
 signature 
Date
If additional account party signatures are required please provide separate fully signed written confirmation in accordance with the signing instructions set out in your mandate.
Please return the completed form to:
Bank of Scotland, CBCD Closures, Sighthill North, 2 Bankhead Crossway North, Edinburgh EH11 4DT
Please contact us if you would like this information in an alternative format such as Braille, large print or audio.
Bank of Scotland plc Registered Office: The Mound, Edinburgh EH1 1YZ. Registered in Scotland no. SC327000.Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and thePrudential Regulation Authority under Registration Number 169628.
Eligible deposits with us are protected by the Financial Services Compensation Scheme (FSCS).We are covered by the Financial Ombudsman Service (FOS).
The Lloyds Banking Group includes companies using brands including Lloyds Bank, Halifax and Bank of Scotland and their associated companies.More information on the Lloyds Banking Group can be found at lloydsbankinggroup.com.
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