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About the service

The Current Account Switch Service makes switching current accounts from one UK bank or building society to another simple,
reliable and stress-free.

The service is available to consumers and small businesses, charities and trusts and allows you to choose a switch date that
suits you.

The benefits
The new service provides all of the following benefits:
e Allyour payments (in and out) will be moved to your new account.

e Anyremaining credit balance in your old account will be transferred to your new account and your old account will
automatically close.

e Ifany payments are accidentally made to your old account after your switch date, they'll be automatically redirected or
forwarded to your new account.

e The switch process will be managed entirely by your new bank or building society and will be backed by the Current Account
Switch Guarantee.

The guarantee provides the following:

The Current Account Switch Guarantee ensures your current account will switch on a day of your choice, your payments will
be automatically transferred and redirected to your new account, and in the unlikely event anything goes wrong with your
switch, we will refund any interest and charges (incurred on your old or new current accounts) as a result of this failure as soon
as itis brought to our attention.

How to switch

Step 1. Complete a Current Account Agreement Form so your new bank can set up your switch.

Step 2. Complete a Current Account Closure Instruction Form to authorise closure of your old account.
Step 3. Agree a switch date that is at least 7 working days after your new account has been set up.

Step 4. Relax as your new bank manages the switch (you will be contacted if there are any payments that cannot be
transferred).

Step 5. Continue to use your old account until your switch date.
On your switch date
All of the following will happen on your switch date:

e Your payments (such as Direct Debits, Standing Orders and Bill Payments) will have all been transferred to your new
account.

e Any credit balance from your old account will have been transferred to your new account.
®  Your new account will be ready to use.
e Your old account will be closed.

Please contact us if you'd like this information in an alternative
format such as Braille, large print or audio.
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If you have a hearing or speech impairment and would prefer to use a Textphone, please feel free to call us on 0345 300 2755 (lines open 7am-8pm, Mon-Fri and 9am-2pm Sat).
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